Ticketless Parking
For an easier shopping experience.

Lutwyche City is introducing Ticketless Parking
from Monday 16 September 2019. Ticketless
Parking will provide quicker and easier access
in and out of the car park without the need for
a paper ticket.
Licence plate recognition technology will
capture a picture of your licence plate when
you enter and exit the car park, allowing for
a seamless journey and less queuing.
2 HOURS FREE PARKING
If you have been parked for less than 2 hours,
the boom gate will open automatically when
you exit. If you park for longer than 2 hours,
you will be required to pay at a pay station or
by credit card at the exit.
Pay stations are located in the travelator lobbies
on Level 2 and in the Cafe Court on Level 3.
PARKING RATES
0.0 - 2.0
hrs		
2.0 - 2.5
hrs		
2.5 - 3.0
hrs		
3.0 - 3.5
hrs		
3.5 - 4.0
hrs		
4.0 - 4.5
hrs		
4.5 - 5.0
hrs		
5.0 - 5.5
hrs		
5.5 - 6.0
hrs		
6.0 - 6.5
hrs		
6.5 + 		
hrs		

FREE
$3
$6
$9
$12
$15
$20
$25
$30
$35
$40

REMEMBER YOUR LICENCE PLATE NUMBER
Your licence plate number is your ticket, so
please remember it. This will help you to check
your entry time at any point while shopping and
will allow you to pay any outstanding fees.
CHECK HOW LONG YOU’VE BEEN PARKED
You can check by typing your licence plate
number into any of the pay stations.
SAME DAY RE-ENTRY
Customers are entitled to 2 hours free
parking on first entry. If you plan to return to
the centre in the same day, there must be 30
minutes between your exit and re-entry to
receive another 2 hours free parking.
DISABILITY PERMIT
Customers with an authorised Disability Parking
Permit can register to receive free parking at
Lutwyche City. Please take your permit to
Centre Management for verification - the office
is located in the car park, near the Level 1 lift
lobby.
MOTORCYCLE PARKING
Motorcyclists can park for free in designated
bays only, which are located near the ALDI
travelator lobby. If you ride a motorcycle, we
encourage you to pre-register on 1300 551 131
or at marketcentral@pointparking.com.au.
MORE INFO
Please contact Centre Management on
3857 5035 if you have any questions or
visit www.lutwychecity.com.au.
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